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STUDENT FOCUS GROUPS
Participation

Full-time Student

Part-time Student

International Student

First Generation Student

Student with Disability

Working Students

Night-time Students

Commuter Students

Elder Students

Head of Household Student

Native American Student

This is Cuyamaca College…



STUDENT FOCUS GROUPS
Types of Questions

One word to 
describe the 

campus?
What are the 

drivers coming 
back to campus?

What makes you 
fee welcomed? 

or unwelcomed?

Remote classes 
vs in person vs 

hybrid?

Student Services 
– what do you 

need in the 
future?

Favorite + Least 
favorite parts of 

campus?



STUDENT FOCUS GROUPS
All Groups

One word 
to describe 

the 
Campus?

epic
positive

enlightening

quiet

friendly

impressive

accessible

supported

welcoming

approachable

practical

generous

Obtaining back our civil rights

good college
community

view

inclusive



Seeing 
signage in 

my  
language is 
a big deal!

STUDENT FOCUS GROUPS
All Groups

Friendly 
professors 
and other 
students 

Using 
“Dischord” 
inside and 
outside of 

class to 
communicate

Meeting other 
students in 

my situation 
makes me feel 
like I belong

The diversity 
on campus 

makes me feel 
welcomed

Having 
services front 
and center as 
you come into 

campus

Open campus 
feel with good 

visibility 
makes me feel 

safe

What makes 
you feel 

welcomed on 
campus?

Seeing an 
instructor 
from my 

tribe makes 
me feel 

welcomed

Support 
services are 

very 
important

Seeing 
diverse 
artwork 

makes me 
feel good

I feel 
represented 
on campus



Parking lots at 
night do not 

feel safe

None of my 
professors in 

STEM look like 
me

STUDENT FOCUS GROUPS
All Groups

Enrollment 
paperwork 

took 3-4 
weeks of back 
and forth to 

get right, very 
frustrating

Not having 
any  faculty 

speak Spanish 
is a barrier to 

some students

What makes 
you feel 

unwelcomed 
on campus?

Parking 
can be 

far

CDC has a 
long waiting 

list

Asking for 
help is 

difficult for 
many 

cultures



STUDENT FOCUS GROUPS
All Groups

What are 
the drivers 
for coming 

back to 
campus?

The 
library

To avoid 
distractions 

at home

Easier to 
understand 

language 
classes in 

person

Some classes 
are better in 
person and 

others virtual

A job opportunity 
offer with the 

nurse’s office and 
Cuyamaca CARES

CDC is 
very 

important

Easier to get 
paperwork 
settled in 

person

Need parking 
at top of hill 

to avoid 
walking up hill

Need more 
convenient 

parking

Need more 
whiteboards 
and tables as 

workspace

Need spaces 
for relaxing, 

having lunch, 
and coffee

Need spaces to 
be open longer 

to also take 
online classes 

on campus

Need 
better 

lighting in 
parking 

lots

Walking 
uphill is 

hard

Bookstore is 
cluttered and 
unwelcoming

Large lawn 
is not 

accessible 

Lack strong 
identity of 

disciplines in 
certain areas

Hard to 
know where 
to go – no 

signage

Campus 
does not 
feel safe 

during night 
classes

Printers 
don’t 

work in 
library

What 
prevents you 
from coming 

back on 
campus?



STUDENT FOCUS GROUPS
All Groups

Class 
Preferences: 

Online / 
in-person / 

hybrid? 
Why?

50/50 
would be 

good

Like lecture 
online and lab 

in-person

Likes 
being at 

home

Online classes 
felt like a 

waste of time

Miss having 
connection 
with faculty

Prefers 
online

Prefer in 
person

Online 
classes allow 
me to work 

full time

Doesn’t want 
to commute, 
has a baby, 
and feels 
socially 
anxious

It’s frustrating 
that some 
professors 

choose not to 
offer in-

person option

Hybrid –
friends in 

NorCal would 
like to access 

Kumeyaay 
classes

New 
generation 

in 
education

Hands-on 
classes in 

person and 
others 
online

Lives in 
another 

city
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All Groups

Online In- Person

Admissions & Records Bookstore CalWORKS

STUDENT SUPPORT AT CUYAMACA

Child Care Center Commencement & Graduation Career Center

Cashier’s Office Cuyamaca Scholars Cuyamaca Cares

Diversity & Inclusion DSPS/High Tech Center EOPS/CARE/NextUP/UP!

Financial Aid Health & Wellness Center Grossmont-Cuyamaca College P…

Library Outreach Pathway Academy

Placement Center Pride Resource Center Scholarships

Student Affairs Technology Center Transfer Center

Tutoring Undocumented Student Resources Umoja

Veterans Center Virtual Help Center



Students mentioned the 
importance of 

being represented 
inside the classroom

by having professors with diverse 
backgrounds and outside with 
artwork that showcases the 
diversity of the Cuyamaca 
community

Students described their ideal 
future 

connecting the 
virtual and physical 
parts of campus

in a way that continues to make 
them feel connected to their 
peers and professors

Students discussed the 
importance of 

adapting and 
improving for new 
generation of 
students 

who prefer a hybrid model of 
learning that will nonetheless 
continue to evolve 

STUDENT FOCUS GROUPS
Common Themes
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