SPRING 2020 PROGRAM REVIEW STEERING COMMITTEE
Non-Instructional Comprehensive Evaluation
Committee Feedback Report

Department/Program: DSPS

Author(s): Rachelle Panganiban
SECTIONS Initial Evolving Established | N/A
Section I: Program Overview and Update X

Commendations: The committee commends DSPS on a thorough overview and data analysis. DSPS has partnerships
across campus to form a holistic approach when serving their student population. DSPS has used the comprehensive
program review to reflect and make informed decision with the department.

Recommendations: Continue on aligning DSPS and High Tech Center and improving communication between the two
locations.

Additional Comments: The committee recognizes that DSPS has to educate and support students in understanding that
the Grossmont equivalent is called ARC, as well as collect accurate data to show the true depth of the services rendered
by the department. The committee also acknowledges the challenges of having two locations and connecting students
to all of the department’s services.

Section Il: Program Reflection and Description X

Commendations: The committee commends DSPS on a thorough reflection of strengths and challenges and DSPS is
making informed decisions with the department based on data. Department collection of data has led to more accurate
data for Cuyamaca DSPS.

Recommendations: Finish updating the department description in the college catalog.

Additional Comments:

Section lll:
Course Curriculum

Commendations:
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Recommendations:

Additional Comments:

Section IV: Degree & Certificate

Commendations:

Recommendations:

Additional Comments:

Section V: Student Service Area Assessment &
Data Analysis

Commendations:

Recommendations: The committee recommends to continue to have DSPS faculty to complete equity-minded
professional development to address the equity gaps in PDSS.

Additional Comments:

Section VI: Service Area Assessment and
Institutional Effectiveness

Commendations:

Recommendations:

Additional Comments:

Section VII: Previous Goals X

Commendations:
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Recommendations:

Additional Comments: It makes sense to combine DSPS and HTC. Deletion of previous goal 1 seems necessary with MIS
inaccurately reporting how many students DSPS serves at Cuyamaca.

Section VII: New Goals X

Commendations: The committee commends DSPS on their partnership with Workability Il program, reaching out to
Southwestern College’s DSS department, and looks forward to seeing how this program will benefit the students at
Cuyamaca College. New goals reflect analysis on data and have clear and precise action steps to meet goals.

Recommendations:

Additional Comments:




